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Families First Coronavirus Response 

Act, H.R. 6201

The Families First Coronavirus Response Act, 
H.R. 6201 allowed states to:

Request Waivers

Push out the ABAWD rules  

Issue Emergency SNAP Allotments

Issue Pandemic EBT (P-EBT)
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P –EBT Overview
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P-EBT:

What is P-EBT?
Pandemic EBT or P-EBT is part of The Families First 
Coronavirus Response Act, H.R. 6201.

Who is eligible?

The P-EBT program provides additional food 
support for students who would have received 
free and reduced-price meals if not for the school 
closures due to COVID-19.
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Who is on free/reduced price meals?

Income guidelines:
Children in households with incomes between 130 to 
185 percent of the federal poverty level (FPL) 
are eligible for reduced-price school meals.

Eligibility:

• Direct Certification

• Paper applications

• Community Eligibility Provision (CEP)*
*Not all students are subject to above income guidelines.
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Massachusetts Waiver:

MA was approved by FNS to start the 
implementation of Pandemic-EBT (P-EBT) on April 
17, 2020.

Included in the waiver:
• Provide benefits to both SNAP and non-SNAP 

households

• Total days for MA school closures – 70 days

• Amount of $5.70 per child per day
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Implementation
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Identification:

For implementation, DTA is managing the 
distribution of P-EBT into two distinct groups:
• DTA Clients

Includes families with children who are currently 
actively receiving benefits from the Department

• Non-DTA Clients

Includes families with children not active on benefits 
with the Department
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DTA Clients:

$5.70 per student per day 
of school closure

Client notice and text 
message to grantee

40% are children in a 
current DTA household.  
These households will get 
their P-EBT benefits on their 
existing EBT card in April & 
May
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How will I be notified?

How many P-EBT 
households currently 
receive SNAP???

How much will I receive 
in benefits?



Non- DTA Clients:

$5.70 per student per day 
of school closure

Client notice and a P-EBT 
trifold flyer.

60% are children not in a  
DTA household. These 
households will get their 
benefits on a  P-EBT Card. 

One P-EBT card per eligible 
child/student.

Issued in May and June
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How will I be notified?

How many P-EBT 
households currently 
are not on SNAP?

How much will I receive 
in benefits?



P-EBT Trifold
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P-EBT Trifold
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P-EBT Client Notice 

P-EBT PIN instructions 
on the notice
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Case Number =

900 + 6 digit 
system generated 
numbers



P-EBT Card Set up

To PIN the new P-EBT card:
• Call the number on the back 

of the card – 800-997-2555

• Select Option 2

• Create a PIN using the last 4 
digits of your child’s case 
number provided on the 
notice and the child’s date of 
birth (using the 2 digit month 
+ 2 digit day: Example: 
04/06=0406)
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Using the P-EBT Card

• Receipt of P-EBT does 
not confer SNAP 
eligibility.

• P-EBT cannot be used to 
access HIP benefits.

• P-EBT card holders will 
not have access to DTA 
Connect

• To check their balance, 
they can call the # on the 
back of the card.
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Use like an EBT card for purchasing groceries from 
approved retailers!



Communication
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Communication
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Communication Roll out
DTA sent out a press release on April 23rd to 
announce USDA approval on their P-EBT plan.

Current DTA Clients will be receiving:
– A text message from the Department and an alert on 

DTA Connect on 4/30
– A notice in the mail

Those currently not on DTA benefits will be 
receiving: 

– A notice in the mail with a flyer developed by DTA, 
DESE, Shah Foundation and Project Bread

– Information potentially from DESE and other partners

Retailer communication in development 

with more to come!



How partners can help
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Spread the word!
• Post on your social channels

• Send an email to the 
individuals you work with 

• Call families you work with

• Download, print & distribute 
P-EBT materials

• Encourage individuals to call 
the Project Bread 
FoodSource Hotline at

800-645-8333 for support



How partners can help
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• Send families to the newly established MA 
P-EBT website



FAQs
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P-EBT FAQs:

• What if a child gets free breakfast and lunch, but their 
family does not receive SNAP?

DTA will be working with the Department of Elementary 
and Secondary Education (DESE) and our partners at The 
Shah Family Foundation and Project Bread to reach these 
households.
• Will receipt of P-EBT confer Public Charge?
P-EBT is not considered a public benefit under the public 
charge policy. Receiving nutrition assistance through P-
EBT would not make an immigrant a "public charge.”
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P-EBT FAQs:

• Can families apply for P-EBT?
There is no application for the P-EBT benefit, families 
qualify for the benefit by applying for SNAP or the NSLP 
or by being part of a CEP (Community Eligibility Provision) 
school.
• Will the materials be translated?

All information is in English and Spanish, and we are 
looking into translating into Portuguese, Chinese, Haitian 
Creole and Arabic as well.
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P-EBT FAQs:

• Families who were not signed up for free and reduced lunch at close of 
school but would now qualify because parents  are currently out of work, 
can they still apply?

Those families are encouraged to apply for SNAP because we have no 
confirmation on the capacity of schools to complete school meal applications at 
this time.

• How do I apply for SNAP?
o Apply online at DTAConnect.com,
o Or go to: https://www.mass.gov/lists/department-of-transitional-assistance-

documents-and-forms to download an application and mail or fax to: 
DTA Document Processing Center

P.O. Box 4406
Taunton, MA 02780

(617) 887-8765
o Or, reach out to one of our 90 Outreach Partners, for a complete list, go to: 

https://www.mass.gov/service-details/snap-outreach-partners
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P-EBT FAQs:

• If applying for SNAP or school lunch now, how much will I 
get in P-EBT benefits?

FNS requires that families who become eligible after school 
closures be issued prorated P-EBT benefits. DTA will apply the 
proration after initial issuances to all currently active/eligible 
families.

• What if I have moved, I have not notified my child’s school 
and did not get my notice or P-EBT card?

Contact Project Bread FoodSource Hotline at 1-800-645-8333
and provide your child’s student ID#. They will notify DTA.
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P-EBT FAQs:

• What if I do not want the P-EBT card?
If your family does not want/need to use the benefits issued 
on their P-EBT card, they can destroy the card. The benefits 
are subject to SNAP expungement rules, if the card is not 
used in 365 days, the benefits will be removed.

• Will I get a another card when I get additional P-EBT 
benefits?

Families need to keep their P-EBT card because a second 
issuance will be made on the same card. A new card is not 
mailed each time P-EBT benefits are issued to the family. 
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P-EBT FAQs:

• Can families still access  the grab-n-go lunches at the 
schools ?

Yes, families can participate in both programs.

• If a family does not have an active SNAP case, will the 
benefits still go on the EBT card?

No, at initial issuance benefits will be paid to active DTA 
clients. If they are receiving NSLP, benefits will issued on 
the P-EBT card.
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P-EBT FAQs:

• Can students in private schools also receive P-EBT?
Yes, about 34 private schools also have free/reduced price meals.

• If the family is only receiving cash assistance, can they still get 
P-EBT?

Yes, they will receive P-EBT as long as they are determined to be 
receiving or are eligible for free or reduced price meals based on 
the DESE list. 

• What if you are an undocumented minor, living alone?
They can also receive a  P-EBT card as long as they are determined 
to be receiving or are eligible for free or reduced price meals based 
on the DESE list. 
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P-EBT Information:

General Questions on P-EBT call: 

To Learn more about P-EBT visit:
https://www.map-ebt.org/

OR

mass.gov/p-ebt
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Project Contact Information:

General questions about on the SNAP program, DTA 
Connect, setup or if you need additional assistance: 

DTA.SNAPOutreach@MassMail.State.MA.US

DTA Connect issues & adding/removing users:
DTA-DL-ITRequests@MassMail.State.MA.US

Questions on budget, claims, contract or accessing 
the UMMS portal:

Michele.Brown@umassmed.edu
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Questions?
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